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Dear Mr. Shapiro, 

In reference to the New River Utility Company Application for an Extension of its 
Certificate of Convenience and Necessity, dated April 9,2004, this letter is to inform you, as we 
previously discussed, Staffs initial analysis has discovered significant compliance problems 
with the Maricopa County Environmental Services Department. (Attached) 

As we discussed in our March 24, 2004 meeting with Mr. Reynolds, the City and 
yourself, Staff agreed to expedite review and process the Application to ensure Rencor 
Development and the City are able to obtain the targeted completion dates. Staff was also clear 
that expedited treatment would depend on the New River Utility Company's compliance status. 

Staff discovery of the utility's non-compliance with the Maricopa County Environmental 
Services Department, unless resolved in a timely manner, will impact the treatment and 
recommendation in this case. 

Please understand, Staff will continue to expeditiously process the Application as 
promised in our March 24, 2004 meeting, and subsequent discussions. In fact, a draft of the 
report is being circulated for approval and filing. However, as you are aware, Staff will not be 
able to recommend approval of the Application until your client is able to demonstrate current 
compliance status with the Maricopa County Environmental Services Department. Therefore, 
until such time as Staff is provided evidence of New River Utility Company compliance with 
Maricopa County Environmental Services Department, Staff will be required to make a 
recommendation consistent with New River Utility Company's non-compliance status. 
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Staff is hopeful the utility will be able to demonstrate compliance prior to the hearing on 
this application and the requested timefiames for approval can be met. 

Should you have any questions or concerns on this matter, please contact me at (602) 
542-0839. 

Sincerely, 

Utilities Division 

Enclosure 

C: Marshall Reynolds 
Docket Control 
Brian Bozzo 
Jason Gellman 
Lyn Farmer 
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ARIZONA CORPORATION COMMI[BSXON STATUS REQUEST 

TU: D;AIIZ: A p d  13,2004 
Maricopa C~unty Environmental Services Depatnnent 
Drinking Wat#Progr;lmMana@er Attention: John Kalmen 
1001 N. Central Ave, Suite 150 
phoenix, AZ asoo4-193s 
P h C  602-SO64666 
Fax 602-506-69 25 

Plense hturn the Completed Request Form to John A. Chelus pel: Ml2-542*7273 Fax: 602-542-0766) 
Watet Campany Name: pew River Utiliw Cormany 
PWS I.D. Nulnba; m 

Cornitisnee Statas Report 

Overall CompIiinte Statas: 
c-ts; 

[ J No Maja Rcikiencies PQ Myor beficicncies 

Monitoring and Reportiig DeCifienciw: [ ] No Dcflcienciee 
Lis: deficlencieo: 

Majot Dcficichcies 

Based an data submitted by &e water 3y9m,  W M p s  County Drinking Waort Program bas detemheed that rhic system i s  
cvnently dclivarjng wak h t  {meeddoes not met) water quality standardt required by Arizoaa Adminimtive Code, 
Tidt 18, Ch~ptcr 1. This camglbnce stam report doa not paramee the wtca qualiv f i r  this 6yfitenr in the fkture. This 
compIiance status mpat docs not reflect the statu8 o f  my other mtcr system owed or operated by tlrit, utility campany. 
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ENVIRONMENTAL SERVICES DEPARTMENT 
WATER AND WASTE MANAGEMENT DMSION 

DRINKING WATI.8 PAOGRAA4 
MEMORANDUM 

I 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT 

TO: New River Utility Company 
File 

1 
! 

FROM: John Kolmna RS. 
Drinking Water Program Manager 

DATE: 419104 

SUBJECT REQUEST FOR COMPLIANC8 STATUS INFORMATION RECEIVED 

COMPLLANCE STATUS INPORMATION HAS BEEN REQUESTED FOR THE FOLLOWING 
WATER COWANY: 

System Name: pew River Utilitv Company 

Assigned Monitoring Dates - Initial: !/1/95. Phase E 1/1/95. Phase V, lnl98. 
PWSID#: o'I-o_s1 

Does the water system have a Certified Operator? 

boes the system have major physical/plant (treatment) deficiencies? 
Please describe: . 

Date of last inspection: April 12.2004 

Does the system have major 0 & M deficiencies? Mino? 
Please describe: Due to construction POE 002 does not have a fence surroundimp the site and site 
peeds well sim attached, Storage tanks at POE 003 have loose cathodic covers. Sites attached to 
POE 002 need weeds removed and fence repalred. 

Does the system have water quality rnonitoring'reporting deficiencies? yeS 
Please descnie: Svstem missed November 2003 total coliform ,yonitorine. System is not 
performins tatal colihrm moilitorhe in accordance with the SPWR. MAP reports mmulation 
e x c e e d i o u 0  which reauires 7 monthlv samoles. System needs to perform missed 
monitorhe public notice for November 2003 and incorrect .moaitorjnp for total coliform. 
System needs to submit new MSSP for review aud aporoval based man w o w -  nouulation and 
T T ' T ! J u n e a p $ v s t e m r o r a n e d  source to POE 003. 

General Public Water System Compliance Status? Nan-compliant, maior 

Nwnba o f  Service Connections: 2589. Population Served 6500. 
Type of System: Community. Number of POE's: 2. Surface Water: && 1 



1' ' ' Date of compliance review: Anril15,2004. By: Doug: Taylor R.S. Initials: 37 , . 

4 Phone: (602) 506-6631 


